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New Standard for Hotel Security
LUXURY HOTEL ADOPTS DVR TECHNOLOGY

When the Brookstreet Hotel in Ottawa,
Canada, was still under construction
last year, a March Networks™ digital
video recording (DVR) system at
the site recorded a thrill-seeker
parachuting in the dead of night from
the summit of a construction crane.

T

HE jumper landed safely and
disappeared into the night, but the
incident serves as a dramatic example of
the little surprises that video monitoring
systems bring to light.
With the 276-room, luxury hotel now open
for business and the DVR system deployed
inside the facility, it’s the criminal element
preying on hotel guests that may be most
surprised.
Hotel General Manager Patrice Basille, a
30-year veteran of the hospitality industry,
says the Brookstreet Hotel’s video monitoring
system is a rarity in the business and just
one example of the property’s leading-edge
technology.
“The hotel industry is in the very early
stages of adopting video monitoring and
surveillance technology,” said Basille.
“Most properties still rely on bodies.”

Tempting Target

While Ottawa and other Canadian cities are
a lot safer than many of the world’s hot spots,
hotel meeting rooms, lobbies and parking
garages can be tempting targets for thieves.

Brookstreet Hotel: technology showcase

“When I worked at a hotel in Montreal,
we had a very well organized gang stealing
purses and other items in the hotel lobby,”
recalled Basille.“We finally had a camera
installed and discovered there were six of
them. They knew the hotel management and
security guards and used signals to warn
each other when someone was coming.
“It’s not uncommon. When I was in Toronto,
almost every night two or three cars would

be broken into in the parking lot and, just
the other day, I got an e-mail from the
Ottawa hotel association warning us to be
on guard against laptops disappearing from
meeting rooms.”
The hotel’s state-of-the-art video surveillance
system consists of two March Networks
DVRs and 32 cameras monitoring entrances
and exits, meeting room floors and other
high-traffic areas.
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Video is recorded at either 15 or 30 frames
per second and stored on two 250-GB hard
drives per DVR, providing security staff
with approximately one month of storage.
Technology Showcase

Located in the Kanata Research Park
adjacent to the Marshes Golf Club, the
18-storey Brookstreet Hotel is a technology
showcase.
True high-speed Internet access in all
guest rooms, 14 high-speed wireless access
points in lounges, dining facilities and
other spaces, a Mitel Networks Voice over
IP telecommunications system and the
capability to set up virtual local area
networks, for colleagues sharing files
and printers in meeting and guest rooms
are only fitting for a hotel serving Ottawa’s
technology hub.

Mindful of striking the right balance
between security and privacy, the
Brookstreet Hotel chose not to locate
cameras on guest room floors. However,
by using information from the property’s
access control system in combination
with video from cameras at entrances and
exits, anyone involved in an incident on a
guest floor will inevitably show up in the
DVR’s archives.
Reputation

“A hotel’s reputation is important,” insisted
Basille.“Every time a guest’s briefcase or
purse is stolen, there’s an impact on a
hotel’s reputation.

“Hotels are in the business of providing clean and safe accommodations
to our guests. This is our number one
mandate.”
Patrice S. Basille
General Manager, Brookstreet Hotel

“It’s not unknown for hotels to give
money to a guest to buy clothes. In some
bigger cities, the police won’t even come
to the hotel to take a report. The guests
have to go to the police station and, often,
someone from the hotel has to escort them,
so anything we can do to deter incidents
and assist police in identifying and apprehending a guilty party is very positive.

At the Marshes Golf Club adjacent to
the hotel, golf carts are equipped with
global positioning systems and LED
screens, allowing marshals to communicate remotely with golfers to avoid
traffic jams.
“The wireless access points are ideal for
guests who don’t want to be bound by
wires,” said IT services co-coordinator
Chris Gagné.“Guests can sit at the bar,
for example, and connect to the Internet
wirelessly. They don’t even have to configure their laptops. It’s all taken care of
automatically.”

“Hotels are in the business of providing
clean and safe accommodations to our
guests. This is our number one mandate,”
said Basille. ✹

Gagné, who also has responsibility for the
video monitoring system, has never had to
contend with the inefficiencies of a tapebased analog recording system, but doesn’t
regret that for a moment.
“There’s no need to have someone on site
to change tapes, label them and keep track
of them,” he noted.“Best of all, if you’re
looking for a video segment from 25 days
ago at a specific time, you can speed right
to it, whereas with a VCR, it’s a real chore.”
The security staff hasn’t had to deal
with any more thrill-seekers plummeting
to earth, but the system was helpful in
recovering some hotel property that
had been misplaced.

“We knew the time frame, we knew who to
ask the right questions to and, as a result,
the situation was resolved,” said Gagné.

About the
Brookstreet Hotel
The Brookstreet Hotel is situated in
Silicon Valley North, Ottawa, one of
Canada’s most important high tech
communities. The 18-storey, 276-room
boutique hotel is located adjacent to
the Marshes Golf Club, features
16,000 square feet of meeting space,
high speed Internet access in every
guest room and convenient wireless
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access points distributed throughout
the property.

www.brookstreethotel.com
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