
During the three year warranty period, customers can  
take advantage of these Advance Replacement benefits:

• Option for Repair & Return or Advance Replacement.

• No need to issue a PO prior to receiving the replacement.

• March Networks incurs all shipping costs — both ways —  
for Advance Replacements.

• All components in the NVR are covered under this program, 
including HDDs.

• Out-of-box failures are covered for 30 days.

• Advanced Replacement service is available for supported 
recorders even if they’re Out of Warranty.

March Networks’  
3-Year Warranty for all 
8000, 9000, RideSafe, 
and X-Series Recorders

Compare the advantages  
of our industry-leading  
3-year warranty program

For more information please visit  
www.marchnetworks.com

MARCH NETWORKS GURU 
Making our partners’ job — and our customers’ service 
costs —  a bit lighter. This industry-first smartphone 
application makes it easy to 
initiate an express Return 
Maintenance Authorization 
(RMA), check 
product warranty, 
and confirm RMA 
shipment status.

North America . . . . . . . . . . . . . . . . . . . . . 1 800 563 5564
Latin America . . . . . . . . . . . . . . . . . . . . . +5255 5259 9511
Europe . . . . . . . . . . . . . . . . . . . . . . . . . . . . +39 0362 17935
Asia . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . +65 6818 0963
Australia and New Zealand . . . . . . . . .+61 1300 089 419
Middle East and Africa . . . . . . . . . . . . . .+971 4 399 5525
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