
Evidence Vault 
Secure cloud-based evidence sharing

Looking for an easy way to safely share 
cases outside of your network without the 
hassle of portable media or the vulnerabilities 
associated with email and file sharing 
options? Evidence Vault from March 
Networks lets you export cases to the cloud, 
then share them with authorized recipients. 
When you export a case to Evidence Vault, 
the designated recipient(s) will be notified by 
email, allowing them to access that case in 
the cloud and download it.

Additionally, Evidence Vault allows System 
Administrators to monitor and control access 
to cases via user permissions and activity 
audits.

This subscription-based solution is offered 
in a variety of packages, based on your 
storage requirements, and the term of your 
subscription.

This service, which is provided out of the US 
and supported through Canada, is for existing 
March Networks customers using March 
Networks recorders and Command Enterprise 
Software.

Key Benefits
	▼ Direct export. Export case evidence directly from a March Networks recorder 

or Media Archiver to the cloud using Command Client; no need to download 
evidence to a local PC first.

	▼ Upload to Evidence Vault. The easy-to-use web client interface lets you upload 
evidence in any file format. Uploads are initially private until shared, and external 
agents can be given upload rights.

	▼ Send Email notification. Select the file(s) to share, then enter the recipients’ 
email addresses.

	▼ Download evidence. Recipients can log into the web client to view and 
download shared files.

	▼ Keep evidence secure. Multiple measures are in place to ensure your case 
evidence is protected, including an expiry on sharing time, encryption in transit 
and at rest, and an activity log to facilitate auditing.

	▼ Accommodates any file format. Evidence Vault can accommodate your file 
type of preference, including March Networks’ proprietary .cme file format, jpeg, 
pdf, etc.

	▼ Chain of custody. All actions are logged within the system’s activity audits, 
which track who has viewed, shared, or downloaded evidence.

	▼ Compatible with your device of preference. The Evidence Vault web client runs 
on any device, including laptops, PCs and tablets, and because it is updated via 
marchnetworks.cloud, no updates are required.

	▼ Tag files for easy retrieval. Improve the search speed by tagging files with 
relevant keywords, then use those tags to do a quick search.

Safely and efficiently store and share evidence in the 
cloud; monitor and control access to that evidence.



North America .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 1 800 563 5564
Latin America . . . . . . . . . . . . . . . . . . . . . +5255 5259 9511
Europe .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  +39 0362 17935
Asia . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . +65 6818 0963
Australia and New Zealand . .  .  .  .  .  .  .  .  +61 1300 089 419
Middle East and Africa . .  .  .  .  .  .  .  .  .  .  .  .  .  +971 4 399 5525

© 2022 March Networks. All rights reserved. Information in this document is subject 

to change without notice. MARCH NETWORKS, March Networks Command, March 

Networks Searchlight, March Networks RideSafe, and the MARCH NETWORKS logo are 

trademarks of March Networks Corporation. All other trademarks are the property of 

their respective owners.  060-3414-00-C marchnetworks.com

Evidence Vault
Surveillance evidence stored in the cloud

Manage user permissions
Control the accessibility
Notify via email
Audit activity
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Select Evidence
Use Command 
Client to select 
evidence to be 
exported

Export to Evidence Vault
• Export directly from the 

recorder or Media Archiver
• Data is transferred securely 

to the cloud

Notify by Email
• Select files to share
• Enter email addresses
• Set expiry on download

Download Evidence
• Log into the Evidence Vault web client
• View shared files
• Download to view evidence
• Viewing player included
• Upload with permission

Intuitive interface makes it easy to transfer and download evidence 

Seamless transfer from party to party 

How to order?
That’s easy. Just select the package that works best for you (choose from one or three year 
term of subscription): 

Full video 
populates 
when 
thumbnail is 
clicked

Footage 
available for 
download as 
MP4

Shows thumbnail 
of captured 
footage and file 
creation details

Shows when file 
will expire for 
viewers, option 
to add tags, 
option to add 
and save notes, 
and user name 
of viewers given 
access

EV-200
• 200GB transfer / month
• 0.5TB available storage

EV-600
• 600GB transfer / month
• 1.5TB available storage

EV-1800
• 1,800GB transfer / month
• 4.5TB available storage

For recommended software 
system requirements, please visit 
marchnetworks.com/system-
requirements/

For details on the Terms of Service, 
please visit marchnetworks.com/ToS/


