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Introduction 

March Networks Recorder Release 5.11.0 SP1 consists of maintenance updates for the recorders and 
the provisioning changes required in the Administrator Console to enable these updates. These 
release notes describe the updates that have been made to the recorder firmware and provisioning 
software.  
 
Release 5.11.0 SP1 refers specifically to recorder firmware release 5.11.0.1004.   
 

What Has Changed in Recorder Release 5.11.0 SP1? 
 

Release 5.11.0 SP1 is a maintenance release. See the Resolved Issues table in this document for 
additional information.  
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Version Information 
If you are planning to upgrade the recorders in your network to release 5.11.0 SP1, you must 
ensure that the other components of your installation are at the versions in the list below: 

Release Line-Up 
Software Package Version Changed 

Command Enterprise  2.3.2.14 Yes 

Command Client 2.3.0.8100 No 

Command Mobile (download from Apple App Store or Google Play Store) 1.1 No 

Command Player 2.3.0.1063 No 

Discovery Browser 4.1.3.95 No 

Site Manager 3.9.6.82 No 

Administrator Console (9000 & 8000 Series, Gen4 4000) 5.11.0.0094 Yes 

Recorder Firmware (8724 V) 5.11.0.1004  Yes 

Recorder Firmware (9000 Series) 5.11.0.1004 Yes 

Recorder Firmware (8000 Series) 5.11.0.1004 Yes 

Recorder Firmware (Gen4 4000 Series) 5.8.1.2005  No 

Command Recording Server 2.3.0.208 No 

Recorder Firmware (6700 Series) 2.4.0 No 

Authentication Tool 1.11.1 No 

Command SDK 2.3.1.1 No 

CRS Active X SDK 2.1.0.63 No 

Visual Intelligence ESM  5.11.0.0094 No 

Visual Intelligence Clients 5.11.0.0094 No 

Visual Intelligence Active X SDK 5.11.0.0094 No 
 
For the list of supported cameras and encoders, please visit the March Networks official website at:  
https://www.marchnetworks.com/partners/integrations/nvr-integrations/ 

  

https://www.marchnetworks.com/partners/integrations/nvr-integrations/
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Resolved Issues  
The following issues have been resolved in this release. 

Issue 
ID 

Description Affects 

34977 When using “showdisk” the output is now properly formatted and shows all 
disk information properly.  NVR 

35504 Registering a recorder which has a time that is significantly different than the 
CES time (i.e. > 30 seconds) no longer causes the registration to fail.  NVR 

35892 If a recorder disconnects from the CES during a time synchronization 
sequence, it no longer impacts the ability of the recorder to capture video.  NVR 

35988 
35991 
35993 

On recorders that take longer periods of time to perform a systematic 
shutdown, the recorder now completes the shutdown process properly and 
no longer experiences a hard power off.  

NVR 

36042 Seproban functionality now works properly with the 4 and 8 channel 
recorders.  

NVR 
 
 
 

 

Known Issues and Limitations 
See the release notes for version 5.11.0.0094 for known issues and limitations. 
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