
The March Networks/Dunkin’ Partnership

ABOUT MARCH NETWORKS
March Networks is the largest official Inspire Brands 
supplier of video surveillance solutions for the 
Dunkin’ system. Since 2011, we’ve partnered with 
over 5,600 Dunkin’ locations across 40+ U.S. states, 
seamlessly integrating our intelligent video 
          surveillance and loss prevention solutions  
           with Dunkin’s POS systems to help drive  
         profitability and operational success.

The Impact We Deliver
Transform your Dunkin’ franchise with 
AI-powered video surveillance that does 
more than protect—it drives performance. 
Backed by March Networks’ dedicated 
support team, our smart solution helps 
you audit openings and closings, optimize 
labor, monitor unattended cash, and even 
ensure the right products are in the right 
donut cases at peak times. With high-
definition video, advanced analytics, and 
mobile access, you can oversee operations, 
fine-tune your drive-thru, and make faster, 
data-driven decisions—anytime, anywhere.

Run a Smarter Dunkin’  
with AI Smart Search
AI Smart Search makes it easy to find 
the video you need. Just speak or type a 
request—like “Show me open back doors 
at night” or “Find long drive-thru lines”—
and get the right images in seconds, just 
like using a search engine. Stop theft, 
improve service, and run your stores more 
efficiently, fast, and easily.

Did You Know?
Your surveillance system can do more than just 
monitor your business—it can boost profits and 
enhance operations in three key ways: 

Transaction Reviews
Investigate theft and assess behavior 
by reviewing video-linked transactions. 
Identify trends and detect fraud with 
custom reports and automatic alerts.

Operations Audits
Quickly review camera snapshots to 
instantly spot issues like cleanliness, 
employee behavior, and safety, and ensure 
your store opens and closes on time.

Business Analytics
Discover customer trends, 
optimize your drive-thru 
vehicle dwell times and 
service speeds, track 
employee KPIs, and gain 
insights into overall store 
performance.



Tailored Solutions for Every Need 
Whether you choose to buy outright or go with a convenient monthly subscription, our video 
surveillance solutions are crafted to perfectly fit your franchise, whether you’re managing a single 
location or an entire network. 

Unlock unparalleled flexibility with packages designed exclusively for Dunkin’. Opt for a compre
hensive solution or mix and match à la carte options to create the perfect fit for your business. 

New affordable pricing plans starting at just $70/month   

VSaaS Bundle
Perfect for new restaurants or system upgrades. 

Select the bundle that best suits your needs — with or 
without advanced add-ons.

SaaS-Only Bundle*
Ideal for existing systems wanting to add 

software services or complete CAPEX hardware 
purchases. Flexible software licensing for those 

who already own the hardware.

OPTION 1: Core Bundle
(Equivalent to the existing  Dunkin’ program 
offering)

Includes everything you need to get started:
•	 Recorder – Choose the video recorder model 

that best fits your site
•	 Command™ Client – View live/recorded video 

via desktop, web, or mobile
•	 Searchlight™ Classic – POS integration built into 

Command Client
•	 Managed Services – We handle setup, cloud 

management, and daily health checks
•	 Maintenance & Support – Full hardware 

replacement, phone support and on-site help

OPTION 2: Core Bundle Plus Enhanced AI 
Feature Package
Includes everything in the Core Bundle, plus 
these advanced AI features:
•	 Searchlight Cloud – AI-powered POS 

integration with business intelligence tools
•	 Evidence Vault – Securely share video footage 

through Command Client
•	 AI Smart Search – Instantly locate video images 

using AI-powered search tools

Flexible Expansion Options
•	Add cameras and accessories anytime via 

monthly payment or CAPEX. Install fees of 
$105/$175 indoor or outdoor will apply.

•	Choose to purchase outright (CAPEX) or roll into 
your monthly bundle

OPTION 1: Core SaaS Bundle
(Equivalent to the existing Dunkin’ program 
offering)

Includes essential functionality for video 
surveillance and POS integration:
•	 Command™ Client – View live/recorded 

video from desktop, web, or mobile
•	 Searchlight™ Classic – POS integration 

built into the Command Client
•	 Managed Services – System setup, cloud 

management and proactive daily health 
checks

OPTION 2: Core SaaS Bundle Plus 
Enhanced AI Feature Package
Includes essential functionality for video 
surveillance and POS integration:
•	 Searchlight Cloud – Advanced POS 

integration with AI-driven business 
intelligence

•	 Evidence Vault – Secure, cloud-based 
video sharing directly from Command

•	 AI Smart Search –  
Locate specific  
events or objects  
using images in  
seconds, not hours
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Why Choose March Networks
March Networks delivers intelligent video solutions that enhance security and provide valuable 
business insights — all with easy-to-use systems that require minimal training, perfect for 
operations with high staff turnover. Our platforms are designed for quick adoption, so your 
team can get up to speed fast. With strong cybersecurity and scalable, flexible deployments 
— cloud, hybrid, or on-premise — we help solve real-world challenges, improve efficiency, and 
increase profitability. Count on March Networks for smart, reliable video technology that works 
for your business from day one. 

Don’t miss out, these offers 
are only available for a 

limited time!
For more information, please 

visit marchnetworks.com/
dunkin

 Click to Contact 
March Networks Sales

Limited-Time Offers for 
Dunkin’ Franchisees.  
Boost your security 
and save big with these 
exclusive perks:
•	FREE 90-Day Trial of 

Searchlight Cloud – experience 
the full power of real-time video 
surveillance and analytics

•	DTiQ Rebate - Receive a $800 
credit towards your next 
purchase when you switch your 
system from DTiQ to March 
Networks

•	FREE AI4 Camera* (an $870 
Value) *FREE AI4 Dome Camera 
with purchase of any 5-Year 
Term VSaaS Bundle.
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